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In anticipation of the resumption of tourism in Scotland on the 15th July 2020 this document details 

the actions being taken at GRASMHOR B&B to ensure, as is reasonably possible, the safe operation 

and running of the business, and the safety of all guests. 

Bookings 

Bookings will accepted as soon as the Scottish government confirms the date after which 

accommodation providers are free to open for business. 

No deposits will be taken and booking will be confirmed by return email and the accompanying 

documentation. Within this documentation there will be information relating to the safe operation 

of the B&B during the guest’s stay, details of which are shown within this main document. All guests 

will be requested to cooperate in these procedures to minimise the risks involved for both 

themselves and any other guests staying in the house. 

Arrival 

Due to the increased time required for cleaning the rooms check-in will be no earlier than 5.00pm. 

This is actually the normal time for GRASMHOR but earlier arrivals will be asked to come back later 

so that all safety measures can be assured. 

On entry to the property there will be a hand sanitizer station. All guests must cleanse their hands 

before being allowed further into the property. At every subsequent entry to the property guests 

will be required to use the sanitizer station. All guests will also be requested to ensure regular 

washing of hands, in line with the guidance, to minimise contamination of other surfaces as they  

move through the building at other times. 

In the event that guests from different rooms and different parties arrive at the property at the 

same time, each room will be greeted and directed to their rooms separately, ensuring only one 

party is present in the entrance hall at the same time to comply with social distancing regulations. 

Once the first party is in the rooms, the other waiting party will be directed to enter under the same 

protocols. 

Guests will be directed to the room rather than being led there. The room keys will be left in the lock 

on the inside. All luggage will be the responsibility of the guests so that there is no cross 

contamination from host to guest. 

Once all parties are in the rooms the host will sanitize the entry door handle and bell push. 

Guests will also be requested to maintain the prevailing social distance regulation whilst in the 

common areas and when contacting the host. 

 



 

Breakfast 

A maximum of four people will be at the breakfast table at the same time, positioned at opposite 

ends of the table to ensure social distancing. The only exception is if all guests are from the same 

party. 

Should it be necessary for two sittings then the first guests will have a finite period of time to have 

their breakfasts before being asked to leave the table. They should avoid contact with any other 

guests on their way back to the room. Prior to arrival of the second sitting all common items on the 

table will be sanitized. Cutlery for second sitting guests will not be on the table until the first sitting 

has left. 

Once all breakfasts have been completed all crockery and cutlery will be washed in the dishwasher 

where possible or with hot soapy water otherwise, before being stored ready for the next day. 

All items that could have been touched on the breakfast table will be cleaned with the appropriate 

sanitizer. 

Breakfast will be prepared and served to guests using disposable gloves. 

Check out 

Guests will be requested to pay via Paypal, online, to avoid any close contact or touching any 

surfaces such as the card machine. If this is not possible all precautions will be taken to minimise skin 

contact of said surfaces, eg use of their own car key to press the buttons. 

Once guests leave the house the exit door handles will be sanitized. 

Cleaning 

To avoid unnecessary contact, servicing of rooms during a guest’s stay will be to remove rubbish 

from the bins and to replenish supplies only. Beds will not be made up. For extended stays that 

require a change of towels and bed linen cleaning protocols as per a change-over will be used. 

Once guests have left, all bedding, including mattress and pillow protectors will be washed at the 

required temperature. During all stripping and making of beds gloves will be worn to protect from 

any possible virus transfer. Gloves will be disposed of afterwards. Bed linen and towels will be 

removed from the room in a sealed bag and taken straight to the washer. 

Linen from each room will be bagged, sealed and removed. Rubbish from bins will also be removed 

in tied bags and put in a safe place before being transferred to the outside bin. Rubbish from the 

rooms will not be disposed of in the house bin. 

All rooms will be serviced between guests, using the appropriate cleaning materials. The protocols to 

be used include the following: 

 Use of reusable cleaning cloths, specific to each room, which will be washed each day. 



 All hard surfaces to be cleaned using a virucidal disinfectant to standard EN14476, or a 0.5% 

solution of Sodium Hypochlorite (Bleech), to include light fittings, door handles and any such 

high touch point surfaces. 

 Bathroom surfaces to be cleaned using a virucidal disinfectant to standard EN14476 or a 

0.1% Sodium Hypochlorite solution 

 All linen and towels to be machine washed at 40 degree centigrade with normal laundry 

products. 

Misc 

Printed guidelines will be present in each guest room, highlighting the current regulations relating to 

safe practices within the home, to protect themselves, other guests and the host. This information 

will also be issued at the time of booking. 

 

 


